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Talbert House Centerpoint

One Life at a Time.

Joining Our Team
Description

Talbert House provides multiple service sites throughout Greater Cincinnati with a broad range of
services in four key areas: substance abuse, mental health, community corrections and welfare-to-
work with a continuum of care that includes prevention, assessment, treatment and reintegration
services. Services are provided with the agency’s mission in mind: to improve social behavior and
enhance personal recovery and growth. Talbert House served almost 25,000 registered children,
adolescents and adults in FY 2008 in over 30 programs at 24 locations along with over 30,000 people
through prevention and hotline services.

To address the realities of limited funding and the cost-containment demands of funders, Talbert
House developed an affiliation a mental health agency, Centerpoint Health. Centerpoint Health
maintains an independent 501(c)3 tax status as well as its own board; however, Talbert House is
responsible for the financial, human resources and quality and clinical services.

Why is it beneficial to work for an affiliation?

Working within an affiliation means an extensive array of resources are available to you, such as
ongoing research projects, a variety of credentialed and non-credentialed colleagues and peers, and
working within a large, diverse service area. Benefit from working for a large employer; however, an
employee may choose to work in a small office setting.

What should | expect?

e Competitive salary e Regular day, evening, night, and/or

e Comprehensive benefits package weekend hours; full and part time

e Professional work environment positions available (depending on

e  Work as a member of a team position and program)

e Comprehensive orientation to the * Supervision by experienced staff
Affiliation and your specific program e  Supervision towards independent

e  Supervision by independently- licensure

licensed staff for clinical direct
service providers

Why work for this affiliation?
Clinical Opportunities
e Provide direct service as a service provider or clinical service provider, such as individual
and/or group counseling and psycho-education groups.
e Provide clinical leadership in one program or a service cluster.
e Assist in developing research projects and data collection.

Training in Evidence-Based Practices
e Institute for Training Development (ITD) is a Talbert House department devoted to providing
guality continuing education opportunities in evidence-based practices. It is an approved
provider of continuing education for institutions including the OH Counselor & Social Worker
Board, National Board for Certified Counselors, and OH Credentialing Board for Chemical
Dependency Professionals. For more information, including its training calendar, visit

Twww.talberthouse.org/training.

Leadership Development (two training opportunities)


http://www.talberthouse.org/training

e |Leadership Development Series: Provides upcoming leaders with an overview of topics that
impact the delivery of social services. Also provides big picture thinking around issues such as
HR, finance, and quality improvement.

e Executive Commitment to Emerging Leaders (EXCEL): Award-winning training that develops
the individual goals of growing leaders in middle management. Classes are led by local
business executives and attendees complete an extensive project to apply what was learned.
Participating corporations include Procter and Gamble, Fifth Third Bank, and GE Aviation.

State-of-the-Art Treatment with Credible Results
e As an employee, you will provide researched-based interventions, such as the cognitive-
behavioral thinking model. These proven interventions are the most effective for the
population you serve.

e The affiliation collects and analyzes data from its programs through independent research
projects, funder-based assessments, and our Continuous Quality Improvement program to
ensure clients are receiving quality services with effective results.

Access to Experts Dedicated to Help You Provide Quality, Result Based Services
e Our Quality and Clinical Services Department (QCS) focuses on improving the services
delivered at each program and has dedicated staff available to help you negotiate a changing
and increasingly complex practice environment.

e QCS offers assistance with Best Practice issues; continuous quality improvement processes;
risk management issues; compliance questions; HIPAA regulations; standards, certification
and accreditation issues; and research design and data collection.

Where would | work?
Services are offered in Hamilton, Warren, Butler, Brown, Clermont, and Kenton (KY) counties.

Who would be my colleagues?

Our team is comprised of over 800 dedicated staff members, many of whom hold
certifications/licenses as a: Chemical Dependency Counselor, Licensed Social Worker, Licensed
Independent Social Worker, Licensed Professional Counselor, Licensed Professional Clinical
Counselor, Medical Doctor, Psychiatric Nurse, Nurse Practitioner, Psychologist, and/or Psychiatrist.

How do | apply/search for job opportunities?
You can find out more about our affiliation, search for job openings (they are regularly updated) or apply for a specific

position by visiting the employment section of our web page:

http://www.talberthouse.org/employment

(The secure webpage where you will apply for jobs, https://jobs.talberthouse.org is best viewed with Microsoft Internet
Explorer 6. Attachments must be less than 4mb, contain lowercase extensions, a Word 2003 document, or a PDF file.
Word 2007 is NOT supported.)

Please note that once you go through this process, your application is not complete! If you demonstrate that you
meet the minimum qualifications for the position(s) you applied for, within three business days, you will be emailed
a link to complete an online competency match from support@wingnut.com. Completing this competency helps
our organization match candidates with open positions. Make sure to check your spam/junk mail folder for it too.

You will need to complete this competency match for your application to be processed. Applicants have
five days to complete the competency match, after which they are rejected. However, the sooner this is
completed, the sooner your application will be processed. Information on specific programs can be found
at www.talberthouse.org/services & www.centerpointhealth.org/services.html.



http://www.talberthouse.org/employment
https://jobs.talberthouse.org/
http://www.talberthouse.org/services
http://www.centerpointhealth.org/services.html
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Benefits Package Summary

All employees have the opportunity to participate in some or all portions of the benefits package. All benefits
will be prorated if you work less than 40 hours/week. Additional details and specific employee contribution can

Centé'f’point
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be found in the Employee Benefits Overview packet.

Dental Care Plus

days of hire. Full Time employees
scheduled to work 32 hours or more/week.

Plan Carrier Effective Date/Eligibility Benefit & Employee Contribution (if any)
Health First day of the month following 90 calendar | PPO has three plans to choose from to best fit
Humana days of hire. Full Time employees your family needs. NOTE: Medical Insurance
scheduled to work 32 hours or more/week. Monthly Waiver Credit available if employee
receives health insurance from another source.
Vision First day of the month following 90 calendar | Included in health plan. See Employee Benefits
Humana/EyeMed days of hire. Full Time employees Overview for more information.
scheduled to work 32 hours or more/week.
Dental First day of the month following 90 calendar | See Employee Benefits Overview for more

information.

Life
Principle Financial Group

Full Time employees scheduled to work 32
hours or more/week; prorated for
employees scheduled 32-39 hours/week.

Includes EAP Service are 100% paid by the
agency. Employee paid Voluntary Term &
Dependent Life Insurance is also available.

Long Term Disability
Principle Financial Group

Full Time employees scheduled to work 32
hours or more/week; prorated for
employees scheduled 32-39 hours/week.

100% paid by the agency

Short Term Disability
Principle Financial Group

Full Time employees scheduled to work 32
hours or more/week; prorated for
employees scheduled 32-39 hours/week.

100% paid by the agency

Reimbursement
Chard Snyder

scheduled to work at least 20 hours/week.
Voluntary payroll deduction

Humana Full and Part Time employees Additional optional coverage, 100% paid by the
Critical lliness Insurance employee.
Medical Full and Part Time employees hired and Employees may pay their out-of-pocket medical,

dental, and vision expenses with pre-tax dollars.
Not taxable to federal, FICA, & state.

Depended Care
Reimbursement
Chard Snyder

Full and Part Time employees hired and
scheduled to work at least 20 hours/week
through voluntary payroll deduction.

Employees may pay their work-related
dependent care expenses with pre-tax dollars.
Not taxable to federal, FICA, & state.

Retirement Plan 403 (B)
Cox Financial through

Available at date of hire for Full and Part
Time employees through voluntary payroll

Employees may defer a portion of their pay via
payroll deduction to a retirement account.

Invesmart deduction. Deductions reduce annual income tax liability.
Tuition Full Time employees after 12 months of Provides employees reimbursement/calendar
Scholarship employment. year on approved coursework.

Personal Time Off
(PTO)/Holidays

Date of hire, Exempt and Non-Exempt
employees, Agency paid. NOTE: PTO is
used for holidays, which vary depending on
the site/program.

Tenure Non-Exempt Exempt

0-24 months 1.63 day/month 1.83 day/month
(19.6 days/year) (22 daysl/year)
25-49 months 1.83 day/month 2.03 days/month
(22 days/year) (24.4 dayslyear)
49-72 months 2.23 days/month 2.23 days/month
(26.8 days/year) (26.8 days/year)
73+ months 2.43 days/month 2.43 days/month
(29.2 dayslyear) (29.2 dayslyear)

Sick Days

Full and Part Time employees (prorated to
time in active pay status).

Accrued at the rate of one-half day/month for full
time employees.

Sick Day Conversion

Full Time employees

Based on the amount of Sick Time accrued, can
convert two days to PTO annually.

Employee Referral
Bonus Program

All employees that are not part of the
interviewing/hiring process.

$100 for non-licensed employee; $500 for a
licensed employee

Institute for Training
& Development (ITD)

Internal department that provides quality
continuing education opportunities.

Available to all employees. For more information,
visit www.talberthouse.org/training/index.htmil.

Revised 6/2/2009
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Delicious

Talbert House:
http://delicious.com/talberthouse

Talbert House:
www.facebook.com/home.php?ref=home#/pages/Talbert-
House/41944384621
Centerpoint Health:
www.facebook.com/pages/Centerpoint-Health/32186873820

GoodSearch

Donate to Talbert House or Centerpoint Health when you search:

www.goodsearch.com

idealist.org

Talbert House:
www.idealist.org/if/i/en/av/Org/191130-88/c
Centerpoint Health:
www.idealist.org/if/i/en/av/Org/191131-122/c

Linked|[}].

Talbert House:
www.linkedin.com/companies/talbert-
house?goback=%2Ecps 1231968374931 1

Talbert House:
http://twitter.com/talberthouse
Centerpoint Health:
http://twitter.com/centerpointohio

T
VolunteerMatch

Talbert House:
www.volunteermatch.org/search/orq32743.isp
Centerpoint Health:
www.volunteermatch.org/search/orq87989.isp

Youl 5

Talbert House:
www.youtube.com/talberthousel

xl

General Information:

www.talberthouse.org

Career Opportunities:
www.talberthouse.org/employment

®
Centerlggigg

General Information:
www.centerpointhealth.org
Career Opportunities:
www.centerpointhealth.org/careers.html
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http://www.idealist.org/if/i/en/av/Org/191130-88/c
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Get Connected in Our Areal

A website to all things Cincinnati. Link to the area
W newspaper, Cincinnati Enquirer, and other happenings in the
area. www.cincinnati.com.

nky Link to news articles and other information about Northern
Kentucky. www.nky.com.

A webpage and weekly e-magazine that provides information
SOAd p b X about the neighborhoods, people, events, and culture that
make this area what it is. www.soapboxmedia.com

A resource providing information on music, arts, events, and
other news within our region. Find information in its weekly
publication or online. www.citybeat.com.

Harnessing Young Professional Energy (HYPE): Find out

HYPE more about our city, what makes it great, and how to get
o i PP M involved. http://cinweekly.cincinnati.com/hype.
CiN Weekly provides articles, restaurant/movie reviews,
1 entertainment spotlights, etc. in its weekly print magazine or
| its website. www.cinweekly.cincinnati.com.

News on restaurants, events, and other hot spots in the area.
http://cincinnati.metromix.com.
Link to the Chamber of Commerce’s webpage:
2™4 www.cincinnatichamber.com
Cincinnati USA Dir_ecr;]tblinlri tocilnformdatio; on health cafre, educ_:ation, )

. neighborhoods, and other resources for moving to the area.
Reﬂm“al Chamber www.cincinnatichamber.com/liv_b.aspx?menu_id=180&id=75
28&ekmensel=c580fa7b 172 0 7528 1
A blog on the experiences of individuals that moved to the
Cincinnati area: http://cincinnatiimports.blogspot.com/

'i’““ metromix.com

cincinnati

=

imports

Information on living in Cincinnati:
www.cincinnati-oh.gov/live _work.html

Information on attractions and entertainment in Cincinnati:
www.cincinnati-oh.gov/play.html

General information about Hamilton County and contact
information for County departments.
www.hamilton-co.org

3 = Frt ;
Hamilton County -\@; Ohio



http://www.cincinnati.com/
http://www.nky.com/
http://www.soapboxmedia.com/
http://www.citybeat.com/
http://cinweekly.cincinnati.com/hype
http://www.cinweekly.cincinnati.com/
http://cincinnati.metromix.com/
http://www.cincinnatichamber.com/
http://www.cincinnatichamber.com/liv_b.aspx?menu_id=180&id=7528&ekmensel=c580fa7b_172_0_7528_1
http://www.cincinnatichamber.com/liv_b.aspx?menu_id=180&id=7528&ekmensel=c580fa7b_172_0_7528_1
http://cincinnatiimports.blogspot.com/
http://www.cincinnati-oh.gov/live_work.html
http://www.cincinnati-oh.gov/play.html
http://www.hamilton-co.org/
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PROGRAMS, PARTNERSHIPS, &
AFFILIATE OVERVIEW

Talbert House is a community-wide nonprofit network of social services with over 30 proven programs focusing on
Prevention, assessment, treatment and reintegration. Each year, Talbert House helps thousands of men, women and
children across Greater Cincinnati and Northern Kentucky overcome adversity to become healthy and productive citizens
through its programs in community corrections, mental health, substance abuse and welfare-to-work.

PROGRAMS & PARTNERSHIPS

1514 SECTION ROAD

This residential facility, formerly of McGregor Avenue, is for MR/DD
males involved in the criminal justice system and/or in need of
temporary housing. Outpatient alcohol and drug services are also
available for men and women. The program also runs as a supported
living facility for adults served by the Hamilton County Board of MR/DD
who can live independently in the community.

ADOLESCENT SUBSTANCE ABUSE OUTPATIENT

This non-residential treatment program provides assessment and
treatment for adolescents ages 12-17 whose primary diagnosis is a
substance use disorder. Services include individual, family, and group
counseling and case management.

ADULT SUBSTANCE ABUSE SERVICES

This program provides comprehensive chemical dependency
assessment and treatment options to men and women in an outpatient
setting. Services include individual and group counseling, intensive
outpatient group services, continuing care, and random drug testing.
Adult Services also provides outpatient services to clients dually
diagnosed with mental iliness and substance abuse issues and

housing case management to clients in the Shelter Plus Care Program.

ALCOHOL & DRUG ADDICTION PARTNERSHIP TREATMENT (ADAPT)
ADAPT is a comprehensive residential and outpatient programs for
men and women provide assessment, treatment, and reintegration
services for drug and alcohol addicted adults charged with drug-related
felony offenses through the Hamilton County Drug Court. Services
include chemical dependency education and treatment, cognitive
behavioral therapy, frequent and random drug testing, vocational/
educational services, family counseling, and a variety of supportive
services. This program is offered through a partnership between
Talbert House and Central Community Health Board.

ALTERNATIVES

A residential treatment program for adolescent males ages 12-17
whose primary diagnosis is a substance use disorder. Alternatives
uses cognitive behavioral therapy to provide gender-specific treatment
for adolescent males to address issues of substance abuse,
criminality, victimization, grief and anger and family dysfunction. It
offers assessment, residential care, drug education groups, psychiatric
services, intensive outpatient, educational services & continuing care.

THE BRIDGE

The Bridge is a residential treatment program for adolescent males
ages 12-17 whose primary diagnosis involves mental health issues.
The Bridge offers assessment, residential care, psychiatric

services, educational services, individual and group therapy for both
mental health and drug/alcohol issues, family therapy, case
management, nursing services, and independent living skills training.

BROWN COUNTY RECOVERY SERVICES

Brown County Recovery Services offers a broad range of substance
abuse and mental health programs including prevention, assessment
and treatment services to the children, adolescents, adults, and
families of Brown County and surrounding areas. The program works
with the educational and criminal justice systems, the county
Department of Job and Family Services, and the medical community to
provide individualized services and promote healthy behaviors and
improve life skills within families, schools and the community.

CHILDREN OF INCARCERATED PARENTS (CIP)

CIP assists incarcerated individuals through the transition from prison
to the family and community. Programming includes case
management, family counseling and linkage to employment, housing,
legal education and community resources. CIP is a collaborative
project of Talbert House, Ohio Department of Rehabilitation and
Correction, Ohio Department of Job and Family Services, Urban
League of Greater Cincinnati, Transformation Cincinnati/NKY, Council
of Christian Communions and University of Cincinnati.

COMMUNITY CORRECTIONAL CENTER (CCC)

A Community Based Correctional Facility (CBCF) located in Warren
County, CCC provides residential assessment and treatment in a
locked facility. Serving adult male felony offenders from Butler,
Clermont, and Warren counties, CCC is a diversion program intended
to allow appropriate offenders to remain in their home community while
receiving intensive programming in a secure setting for up to 6 months.

COMMUNITY LINK

Community Link is a welfare-to-work program that provides
coordinated services to Ohio Works First (OWF) recipients to facilitate
their transition to work placement and self-sufficiency. Community Link
is a collaboration of the following agencies: Talbert House, Easter
Seals Work Resource Center, Recovery Link and Alcoholism Council.
Other agencies working with the collaboration are Jewish Vocational
Services, Crossroads and Greater Cincinnati Behavioral Health.

CORNERSTONE

Cornerstone is a community corrections program for federal and state
adult male offenders in a halfway house setting. Services include case
management, chemical dependency treatment, criminality/behavior
modification, restitution and child support, drug testing, education,
employment readiness, and verified and monitored employment.

DRIVER INTERVENTION PROGRAM (DIP)

Designed to reduce the likelihood of repeated DUI behavior, DIP
provides prevention and assessment services for first-time DUI
offenders. Services include alcohol and drug education, traffic safety
and referral. Specialized service are available for adolescent and
Spanish-speakers.

EXTENDED TREATMENT

This jail-based, chemical dependency program provides substance
abuse assessment, treatment, and reintegration for adult
misdemeanant men sentenced by the Hamilton County Courts.
Services include counseling, continuing care, criminality programming,
employment readiness, and life skills development with specialty tracks
for anger management, relapse prevention, assaultive
behavior/domestic violence, criminality/behavior modification and
family issues.

FATHERHOOD PROJECT

This program assists men to become the responsible, committed and
nurturing fathers they want to be. Fatherhood Project helps dads
strengthen their connection and involvement in their children’s lives by
providing classes, coaching and fellowship support meetings.

INTER-AGENCY SCHOOL CRISIS TEAM

The Inter-Agency School Crisis Team is trained to respond to crisis
situations and have experience in dealing with children, adolescents
and school staff. The team’s mission is to help schools respond
effectively during times of crises. This service is provided through a
partnership between Talbert House, Centerpoint Health, Central Clinic,
Red Cross, and Cincinnati Children’s Hospital and Medical Center.



KENTON COUNTY JAIL-BASED SERVICES

This day treatment substance abuse program is for adult incarcerated
offenders in Kenton County, Kentucky. Assessment, treatment, and
reintegration programming includes group therapy, individual
counseling, case management, and discharge planning.

MENTAL HEALTH COURT DAY REPORTING

This mental health and community corrections program provides
treatment and reintegration as an alternative to incarceration for
residents of Hamilton County. Using a cognitive-behavioral approach,
the program serves up to 15 clients at a time to ensure a high level of
accountability. In collaboration with the Mental Health Court Team,
Crossroads Center, and Greater Cincinnati Behavioral Health, services
include monitoring, daily reporting, drug testing, risk/needs assessment
and life skills training. Job search assistance, educational services and
financial management services are available.

PASSAGES

Passages is a residential treatment program for adolescent females
ages 12-17 whose primary diagnosis is a substance use disorder.
Passages uses cognitive behavioral therapy to provide gender-specific
treatment for adolescent females to address issues of substance
abuse, criminality, victimization, grief and anger and family dysfunction.
Passages offers assessment, residential care, drug education groups,
psychiatric services, intensive outpatient, educational services and
continuing care.

PATHWAYS

Pathways provides transition for adult female felons and
misdemeanants in a halfway house setting followed by aftercare
services. Gender-responsive services include community monitoring,
cognitive-behavioral therapy, chemical dependency and employment
services. Pathways serves the federal, state and county systems.

PROJECT PASS (Partnerships for Academic Success in Schools)
Project PASS is a mental health and substance abuse program that
provides assessment and prevention services for school-aged children
and their parents through a partnership with schools. The program
provides education services, case management and overall support for
students and families. To address the social, emotional, and behavioral
health needs of students and families, it provides flexible, unique and
cost-effective services for promoting healthy functioning in schools,
home and the community. Project PASS also is a partner with the
Inter-Agency School Crisis Team and Family Peer Support Program.

RECOVERY HALFWAY HOUSE

This residential substance abuse program provides assessment,
employment and chemical dependency services, and reintegration for
drug-dependent and homeless men.

REWARDS JAIL INTERVENTION (RJI)

Rewards Jail Intervention (RJI) is a jail-based program for adult women
referred by the Hamilton County Courts. RJI provides assessment,
treatment and reintegration services and uses gender-responsive
techniques in service delivery. Clients receive services based on their
needs including education services, cognitive behavioral therapy, and
treatment for prostitution, mental health and substance abuse issues.

SA/MI OUTPATIENT

This outpatient mental health and substance abuse program provides
community case management and advocacy services for adults dually
diagnosed with a major mental iliness & substance abuse. A
comprehensive continuum of services is available to provide clients the
most appropriate care.

SPRING GROVE CENTER

Spring Grove Center is a community correctional program for adult
males in a residential halfway house setting. Services include case
management, chemical dependency treatment, criminality/behavior
modification, restitution and child support, drug testing, education, and
supportive activities.

SPARK (Strengthening Partnerships and Resources for Kids)

This program matches mentors to Greater Cincinnati children ages of
4-18 who have incarcerated parents. This partnership is between
Talbert House and Cincinnati Youth Collaborative.

SUBSTANCE ABUSE PREVENTION

This program targets the prevention of substance use and abuse
among youth. The goals are to increase effective coping skills and to
identify at-risk youth and link them to the appropriate treatment
resources.

TURNING POINT

This chemical dependency community corrections program’s services
include assessment, educational sessions, individual, group and family
counseling, a six-month Continuing Care Program, and other
supportive activities.

TURTLE CREEK CENTER (TCC)

Located in Warren County, TCC provides community monitoring,
cognitive-behavioral groups, substance abuse treatment, employment
services, as well as other specialized treatment services. TCC serves
adult males in a residential halfway house setting serving 15
Southwestern OH counties.

UNION DAY SCHOOL

Union Day School is an alternative school program for students who
are experiencing serious emotional and behavioral challenges
impacting academic success. The program is a partnership between
Butler County Educational Service Center and Talbert House.

WARREN OUTPATIENT

This program offers assessment, treatment, and reintegration services.
The program offers reentry support and alcohol and drug treatment to
residents of Warren County, Ohio, by providing behavioral health and
case management services to help clients become self-sufficient.

WORKFORCE REENTRY

Workforce Reentry offers assessment and reintegration services to
residents of Hamilton County who are returning home from prison. The
program focuses on meeting the variety of needs associated with
reentry through referral to mental health and substance abuse
treatment, job placement, housing and other community resources.
Case management staff works with male and female nonviolent
offenders who have been released within the last 6 months. This
partnership is between Talbert House and Urban League of Greater
Cincinnati, Transformation Cincinnati/Northern Kentucky, Allen
Temple, Dress for Success, and Ohio Justice and Policy Center.

AFFILIATE

CENTERPOINT HEALTH

Centerpoint Health is a comprehensive behavioral health care provider
in Hamilton County, Ohio, that helps people realize their fullest
potential in the community. In 2008, Centerpoint Health was formed
from three local mental health agencies: Center for Children and
Families, Core Behavioral Health Centers and NORCEN Behavioral
Health Systems. The agency is an affiliate of Talbert House. Please
call 513-221-HELP (4357) to receive services or visit
www.centerpointhealth.org for more information.

Talbert House
2800 Victory Parkway
Cincinnati, Ohio 45206
513-751-7747
513-751-8107
www.talberthouse.org

PREVENTION L ASSESSMENT

TREATMENT ®

REINTEGRATION


http://www.centerpointhealth.org/
http://www.talberthouse.org/

Centerpoint OVERVIEW OF SERVICES

HEALTH

enterpoint Health is a comprehensive behavioral health care provider in Hamilton County (Cincinnati), Ohio. Its
mission is to improve the general mental health of individuals and groups in the community by providing a continuum
of behavioral health care services to help them achieve their maximum potential.

With five neighborhood-based locations in College Hill, Oakley, Roselawn, Walnut Hills and Western Hills, Centerpoint
serves children, adults and families. It holds accreditations and certifications from CARF (Commission on Accreditation
for Rehabilitation Facilities) and Ohio Department of Mental Health. Most services are available at each of the five
Centerpoint Health offices.

SERVICES

Outpatient Counseling

Outpatient Counseling is behavioral health treatment is available for children, families and adults. Includes specialized
care for children such as sexual abuse services and the Juvenile Firesetters Prevention Program. Available at all
locations, with the exception of the specialized programs.

Adult Case Management

Case Management services assist adults in accessing needed community-based services to improve their overall care.
Case managers may work with clients on a variety of issues, including crisis management, budgeting, employment,
housing, medication and primary care. Available at all locations.

Adult Support Services
Supportive services are available for adults who are severely mentally disabled. Services include respite care, day
programs, and representative payee services.

Crisis and Prevention Services
Crisis and prevention services are available to children, families, adults and schools. Services include:
e Central Registration. Referrals may be directed to 513/221-HELP (221-4357)

e 281-CARE (513/281-2273), a 24-hour crisis and suicide hotline
¢ Childreach for parents and educators of children ages zero-five.
e COPE (Community Outreach Prevention & Education) for adults and children
e Victim Service Center
LEGACY

Centerpoint Health continues the legacy of its founding agencies: Center for Children and Families, Core Behavioral
Health Centers, and NORCEN Behavioral Health Systems, Inc. These mental health agencies were formed in the early
1970s to provide mental health care in Hamilton County. In 2008, Centerpoint Health was formed through the
consolidation of the three agencies to strengthen clinical care for clients, improve client access to care and reduce
administrative costs.

LOCATIONS
College Hill Roselawn
5837 Hamilton Avenue 7162 Reading Road, Suite 500
Cincinnati, OH 45224 Cincinnati, OH 45237
Phone: 513-541-7577 » Fax: 513-541-5895 Phone: 513-761-6222 « Fax: 513-679-4590
Oakley Walnut Hills (Administrative Office)
4760 Madison Road 2602 Victory Parkway
Cincinnati, OH 45227 Cincinnati, OH 45206
Phone: 513-321-8286 * Fax: 513-533-5828 Phone: 513-221-4673 * Fax: 513-872-5783
Western Hills
4968 Glenway Avenue
Cincinnati, OH 45238
Phone: 513-541-7577 » Fax: 513-471-8080
www.centerpointhealth.org
AFFILIATION

To effectively and efficiently meet the needs of our clients, Centerpoint Health is affiliated with Talbert House, a social
service agency that provides mental health, substance abuse, community corrections, and welfare-to-work services.
Centerpoint maintains an independent 501(c)(3) tax status as well as its own board of trustees, and Talbert House is
responsible for the financial, human resources and quality and clinical services for the agency.


http://www.centerpointhealth.org/outpatient_counseling.html
http://www.centerpointhealth.org/adult_case.html
http://www.centerpointhealth.org/adult_support.html
http://www.centerpointhealth.org/cp_services.html
http://www.centerpointhealth.org/
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